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	 Fixed monthly fees 
	 (for rent and services included)

	 Monthly fees for additional services

	 Reduction thanks to tax credit

	 Fees for managing the tax credit program 

 FOOD

   q	 Meals included

   q	 Dining hall or cafeteria

   q	 Menu choice  

 SECURITY AND ACCESSIBILITY

   q	 Medical alert system 

   q	 Staff on site 24/7

   q	 Sprinklers, heat and smoke detectors

   q	 Intercom

   q	 Surveillance cameras

   q	 Access ramps / grab bars

   q	 Parking

 

 HEALTH AND BEAUTY SERVICES

   q	 Doctor or nurse on site

   q	 Pharmacy on site

   q	 Hair salon

   q	 Special medical care or assistance

 OTHER SERVICES OFFERED

   q	 Cable television

   q	 Telephone

   q	 Internet

   q	 Laundry facilities 

   q	 Recreational activities

   q	 Swimming pool

   q	 Library

   q	 Housekeeping

Choosing my residence
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THE APARTMENT

   q	 Spacious rooms

   q	 Spacious bathroom with grab bars

   q	 Kitchen appliances provided

   q	 Fan / Air conditioner

   q	 Adjustable heating

   q	 View / brightness of the rooms

   q	 Balcony

   q	 Storage space

 THE RESIDENCE AND ITS SURROUNDINGS

   q	 Modern, clean premises 

   q	 Attractiveness of neighbourhood

   q	 Services nearby

   q	 Green spaces

   q	 Courtesy of the staff

   q	 Pleasant, welcoming atmosphere

OVERALL SATISFACTION (ON A SCALE OF 1-10) 	 /10	 /10	 /10	 /10
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